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PURPOSE: To allow a person in charge of reception to execute information 
registering work without inputting a calling subscriber (CS) telephone number 
(TN) by automatically storing the data of a sent CSTN in a registering buffer 
when the sent TN is not registered. 

CONSTITUTION: When TN data inputted from a telephone line 1 do not coincide 
"with TN data stored in an information storing means 3, a register control 
means is driven. In this case. CSTN data detected by a TN detecting means 
6 are automatically registered in the registering buffer 9 and the registered 
screen of a new customer is displayed. The person in charge of reception inputs 
information obtained through calling by an input means 7. Then the inputted 
information is added to the buffer 9, transferred to the means 3 based upon 
an instruction from the means 7 and registered as new customer information. 
Since the inquiring of the CSTN is unnecessary, the load of the person in charge 
of reception is reduced. 
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2: control means. 4: rint; signal detecting means. 5: display 
means. 8: telephone set 
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PURPOSE: To attain efficient image retrieval by equivocally retrieving images 
approximate to a retrieving condition by using a keyword connection control 
means, and while checking the coincidence of each image, selecting a necessary 
image. 

CONSTITUTION: A keyword added to each keyword is stored through an image 
registering part 7 and the image and its information are stored through an 
image information control part 10. Relational information between keywords 
is stored in a keyword connection control part 12, a relational level between 
the retrieving condition and each image is calculated as coincidence by using 
a prescribed calculation expression and an image coincident with the retrieving 
condition expression applied by a user is retrieved through an image retrieving 
part 3 As the result of the retrieval, the appropriateness of coincidence applied 
to the image is changed by a keyword connection learning part 9 based upon 
a prescribed method. Since a necessary image is selected while checking the 
coincidence of each image, efficient image retrieval can be attained. 




1- keyboard. 2: mouse. 3: request processing part. A: scanner. 
5: display. 6: display control part. 11: ima^e information 
database! 13: keyword connection 
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PURPOSE- To easily execute document retrieval by providing the document 
retrieving device with a retrieving condition formation supporting means having 
a keyword accuracy calculating means and a learning control means and at 
the time of forming a retrieving condition, deciding the validity/invalidity of 
keyword accuracy and appropriately correcting the accuracy. 

CONSTITUTION: A registered document 1 and its bibliographical information 
v are managed by a document information managing part 4. On the other hand, 
relational information between keywords is managed by a keyword connection 
managing part 5. In the case of selecting a document through a document 
selecting part 7, keyword accuracy indicating the strength of relation between 
the keywords of a retrieving condition expression is calculated by a keyword 
accuracy calculating part 11 and learned by a learning managing part 13 based 
upon a user's instruction. Since the validity/invalidity of the keyword accuracy 
is decided by the support of the retrieving condition formation supporting part 
10 and the keyword connection is corrected, document retrieval can easily 
be executed. 
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